INTERNET ACCEPTABLE USE POLICY

A. Internet Access (Adopted 2/8/07)(Updated 5/12/11)
1. The mission of WCPL is to provide high quality library services to meet the educational, informational, and recreational needs of persons in our community. A variety of formats will be used to meet these needs.

2. The WCPL will provide access to the Internet that links the library to information and ideas through computer networks worldwide.

3. The WCPL cannot control the constantly changing information resources on the Internet, and cannot prevent or control access to resources that may be inaccurate, defamatory, illegal, or potentially objectionable to some people.  Users are hereby notified that they are responsible for the access points they reach.  The WCPL believes that the benefits of Internet access outweigh the disadvantages.

4. The WCPL staff will assist patrons as time and expertise allows.   Staff members are learning about this resource along with patrons and cannot provide in-depth assistance.  Patrons may make a one-time appointment with staff for up to ½ hour for personal assistance.  Patrons without appointments will be assisted as time and staffing allows.

5.  The use of the Internet is a privilege, and the WCPL has the right to set, enforce and amend rules and regulations concerning the use of the Internet.  Access will be denied to users who violate these rules and regulations.

6.   It is the responsibility of the parents and guardians to determine whether to place restrictions on their minor children in the use of the Internet.  Parents of minor children must assume responsibility for their children’s use of the Internet through the library’s connections.

7.  Parents or guardians must sign for children under 16 years of age.  Children under age ten 10 must be accompanied by a parent, guardian or older relative to use the Internet.  Users 16 and older must present a valid library card, driver’s license or other I.D. to the librarian and register at the circulation desk to use the computer.  Users ages 14 and over must have approval from the Youth Librarian to use the computers in the Youth area.

8.  Patrons may use the Internet in ½ hour increments.  Patrons may only sign up for ½ hour at a time.  The library has time management software that logs patrons off after their 30 minutes times limit.  If no one is waiting, patrons may sign up again in  minutes. There is a total limit of 2 hours of internet usage per day per patron. No reservations will be taken for specific times.  Specific limitations include no chat lines, instant messaging and no violent games sites. Computer Lab stations may be used for academic searches on the Internet in 1 hour increments.  Use of the Internet in the Computer Lab is at the discretion of the senior library employee on duty.

9.   Patrons may have electronic mail accounts through library access; however, the library staff will provide limited assistance for e-mail—time permitting. To protect the system from computer viruses, patrons may not use personal software programs or diskettes on Internet access terminals.

10. Users must respect all copyright laws and licensing agreements pertaining to software, files, and or resources obtained via the Internet.

11. The WCPL assumes no responsibility for any damages, direct or indirect, arising from use of the Internet through the library’s connections.

12. There will be a charge of 15 cents per page for black and white copies and copies with minimal color usage.  Copies with large colored graphics or images will be 25 cents.

13. Internet research by the staff will be provided as time and staffing permits.

14. Use of Library Internet access stations to display or disseminate sexually suggestive (Obscene/pornographic) material in the Library building is prohibited.  Accessing hate sites is also prohibited. Violators of this policy will be removed from the Library building and will have their library privileges revoked.  The Director or senior employee present will make decisions concerning non-acceptable displays and sanctions.  
15. Lastly, The Public Access Computer Lab, located in the Reference Room is deemed a quiet area.  Use of Cell Phone, sharing computer stations, and unruliness by adults or those with adults is prohibited.
B. Computer Lab Policy (Adopted 2/8/07)(Updated 5/12/11)
1. The Computer Lab is a self-help lab as well as a quiet area.  Please note that library sponsored use of the lab will take precedence over patron use. 

2.  Patrons must have knowledge of how to use the application they access. Very limited staff assistance will be available.  Introductory computer classes will be offered periodically by the library staff.

3.  The Lab may be used for Word Processing, spreadsheets, CD-ROM products and the Internet.

4.  Patrons may use the Computer Lab in 1-hour increments.  Reservations for lab time can be made up to one week in advance with a limit of 2 (two), 1 hour non-consecutive reservations per week. If the computer is available upon expiration of your time period, you may remain on that computer for the next time period.  If you are using the lab solely for Internet access, please refer to INTERNET ACCESS rule 8.

5.  There will be a charge of 15 cents per page for black and white copies and copies with minimal color usage.  Copies with large colored graphics or images will be 25 cents

6.  Downloading to the library’s hard drive is PROHIBITED. Patrons can bring diskettes/CDs/thumbdrive to store their information.  Patrons must provide their own portable information device.
C. Security

Security on any computer system is a high priority, especially when the system involves many users.  If you feel you can identify a security problem on the Internet, you must notify the library staff.  Any user identified as a security risk or having a history of problems with other computer systems may be denied access to the Internet.

D. Vandalism

 Vandalism will result in the cancellation of privileges.  Vandalism is defined as any malicious attempt to harm or destroy data of another user, this system, or another system or network that are connected to the Internet.  This includes, but is not limited to, the uploading or creation of computer viruses through the Internet or computer disks.

Users may be held financially responsible for any damage to the system hardware or software.  Parents or guardians will be held responsible for any damage caused by their children.

E. Access Times

Access to the Internet and Computer Lab will be provided during from the time the library opens until 30 minutes before closing at which time the security software turns the computers off automatically.

