LENDING POLICY

A. Library eligibility and Library cards (Updated 3/11/10)
The WCPL is open to all residents and property owners of the City of Washington and certain contracted townships within Daviess County. A list of the townships is available in the library office at the beginning of each year.

First-time library cards are issued free of charge. Adults and students 16 years of age and older applying for a library card must show a legal photo ID and prove of current address. Patrons applying for a library card must fill out the patron application in its entirety which includes listing a place of employment (if applicable) and the name, address and phone number of a reference.  The reference should live locally and not live in the person’s home.  City cards will be valid for three years.  Township cards in contractual areas will be good through December of the contracted year.

Children ages 6 to 15 must have a parent or guardian present at the library to sign for the child’s library card. In addition, the parent or guardian assumes all liability for items checked out by the minor child.

Non-residents (those not residing within the city limits or contracting townships) may purchase a library card at the rate* set by the Board of Trustees of the WCPL on an annual basis.   This paid card is a family card and can be used by anyone residing at that address.  If a patron is unsatisfied with their card ownership, he/she may obtain a 50% refund within one month from the purchase date.

Borrowers must have their library cards with them in order to check out materials. Library cards are not transferable to any other person for any reason.  First time lost cards may be replaced at $1.00 cents each.  Second lost cards may be replaced at $2.00 each.  Third lost cards will cost $4.00 each.  If a patron asks for a fourth replacement card, the patron must contact the library director.  It is at the discretion of the library director whether or not the patron will have library privileged revoked.
B. Reciprocal Borrowing (approved 2/11/10)

WCPL is a member of the Statewide Reciprocal Borrowing Covenant.  Persons holding a card from a member library may apply for a WCPL card.  Bring your home library card with you and follow the WCPL library card procedure. 

C. *Non-Resident Fees 
According to Indiana Code (IC 36-12-7-3), the library board must set and charge a fee for a local library card issued under subsection to an Indiana resident who is not a resident of the library district. 

The minimum fee that the board may set under this subsection is the greater of the following: 

• The library district's operating fund expenditure per capita in the 

   most recent year for which that information is available in the 

Indiana state library's annual "Statistics of Indiana Libraries". 

• Twenty-five dollars ($25). 

Recommended Non-Resident Calculations: 

Determine the library’s annual operating expenditures. 

Divide that amount by the population served. 

Example: 

Total 
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=
Card 
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Served 

($490,271)                 ÷ 

(11,800) 
=      $41.54
The non-resident fee must be the greater of $25.00 or the operating expenditure per capita as published in the most recent "Statistics of Indiana Public Libraries". 

D. PLAC (Public Library Access Card)

The Public Library Access Card (PLAC) is the name for the statewide library card, enacted by (Indiana Code 4-23-7.1-5.1). The PLAC program allows an individual to borrow materials directly from any public library in Indiana. Books and non-book materials are eligible for loan through the PLAC program, but at least books that normally circulate must be available for loan. Currently, WCPL loans only normally circulating books.  All other materials are not loaned to PLAC Card holders.

WCPL abides by the PLAC policy as provided by the Indiana State Library and follows those guidelines and procedures listed at (http://www.in.gov/library/placrules.htm).

E. Books and Audio Books
These items check out for two (2) weeks.  One renewal is available on all books with the exception of those books on a reserve list.  Renewals can be done in person or over the phone.  There is no limit on the amount of books a patron may check out; however, one patron may not check out all material on one subject matter.  Overdue fines for books are five (5) cents a day per book.  Books may be returned in the book drop near the entrance of the library.  
F. Downloadables (Ebooks and Audiobooks)

WCPL participates in a downloadable digital media service.  Patrons will follow all policies of the vendor when using this service. 

G. Videotapes
Videos may be checked out for two (2) days with a limit of four (4) per household to patrons that are sixteen (16) years of age and older.  There are no renewals or reserves on videos. The return schedule for videos is as follows:
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Please rewind your videos and be cautioned that videos returned after the above times in the video drop will be counted as late after 7:00 a.m. the following day.  Overdue fines for videotapes are $1.00 per day per video.

Nursing Homes may borrow up to 5 videos for one week.  The librarian must approve any other special privileges.

H. Magazines

Back issues of magazines are available for a two (2) week checkout with no renewals.  There is a limit of five (5) magazines per household.  Fines for overdue magazines are five (5) cents a day per magazine. 

I. Compact Discs

CD’s are available to be checked out for a (2) week period. Overdue fines are five (5) cents a day per CD.  CD’s must be returned inside.  DO NOT return these in book drop.

All items checked out to patrons are the responsibility of the specific cardholder to which an item is checked out. The library is not responsible for library materials loaned by you to others or those items you let someone else return for you. The replacement/repair fees of a lost/damaged item will be at the discretion of the library director. Patrons with outstanding fines and materials will have their library checkout privileges revoked until all overdue materials are returned and fines paid in full.  Damaged cases will result in a 75 cent charge.

J. Reserves

Patrons may reserve books and audio books from the library collection at no charge. Notification of availability will be made by telephone or postcard when no phone number is available.  All materials must be picked up within 3 days of contact.  After those three days, the patron’s name will be removed from the list.

K. Interlibrary Loans

Books that are not in the library collection may be requested through interlibrary loan. The normal waiting period is one to three weeks. There is a charge for this service only if the lending library charges for postage and handling. Interlibrary loan materials cannot be renewed.  The Interlibrary loan service is offered to WCPL cardholders ONLY.

L. Return of Materials

Books may be returned to the circulation desk or in the book drop located at the library entrance. Books put in the book drop must be dropped all the way down the chute. A patron's responsibility for items checked out on his/her library card does not end until those items are checked in at the library. Any damage or loss of items from the book drop will be charged to the patron. Patrons will be responsible for any overdue fines on books put in the book drop after the library closes on the date due.

Videotapes and books-on-tape may be returned in the video return deposit located next to the book deposit (return). The same rules apply to these items as to books [see #1 above].

DO NOT PUT MAGAZINES OR COMPACT DISCS IN THE BOOK DROP! Failure to comply will result in a fine of $1.00 per item minimum up to the value of the item if damaged or lost, plus any overdue fine.

If a patron is unable to return items to the library on the due date because of bad road conditions or other unforeseeable circumstances, the patron is responsible for making special arrangements with the library on the date the material is due. Otherwise, the regular fine schedule will be enforced at the time the items are returned. 

M. Lost Materials: 

The procedure for reporting lost material is as follows:

1.  Renew the item. If the item is already overdue, the patron must pay a fine from the date the item was due until the item is replaced.

2.  Renew the item a second time if necessary. The patron must pay any overdue charges occurring from the first renewal date to the time the item is renewed the second time. 

3.  Pay for the item. The replacement cost must be paid if the item is not returned before or on the last due date. Only the library director may administer a price for the lost materials in the adult services department.  The children’s librarian may administer prices for lost materials in the Youth Services Department.

4.  Hold payment.  The payment is to be held for 30 days to give the patron one last chance to find the item.  Use payment envelopes at circulation desk, fill out, and place in moneybox.  Check in the lost item into “lost”.

N. Damaged Materials

The patron to whom the materials are charged is responsible for any damage, even if they checked books out for use by other individuals. It is not the library's responsibility to trace third parties who do not return, or who damage, library materials. The library is not responsible for damage to materials returned in the book drop. The book drop is a convenience to be used at the patron’s own risk.  The library director will access all damages and inform the staff of the costs involved.  

